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CCS Best Practice Conference 2021: Shifting the Paradigm for a Post-COVID World – Biographies  
 
Palav Babaria  
 

Dr. Palav Babaria was appointed Chief Quality Officer and Deputy Director of Quality and Population Health 
Management of the California Department of Health Care Services beginning in March 2021. Prior to joining 
DHCS, she served as Chief Administrative Officer for Ambulatory Services at the Alameda Health System (AHS) 
where she was responsible for all outpatient clinical operations, quality of care, and strategy for primary care, 
specialty care, dental services, and integrated and specialty behavioral health, as well as executive sponsor for 
value-based programs including the Medi-Cal 1115 Waiver. She also previously served as Medical Director of K6 
Adult Medicine Clinic, where she managed a large urban hospital-based clinic, overseeing all practitioners, 
improving quality of care, and patient safety programs. In addition, she served on the Clinical Advisory 
Committee with the California Association of Public Hospitals/Safety Net Institute. She also has over a decade of 
global health experience and her work has been published in the New England Journal of Medicine, Academic 
Medicine, Social Science & Medicine, L.A. Times, and New York Times. Dr. Babaria received her bachelor’s 
degree from Harvard College, as well as her MD and Masters in Health Science from Yale University. She 
completed her residency training in internal medicine and global health fellowship at the University of California, 
San Francisco. 

 
Rhea Boyd  

I am a pediatrician, public health advocate, and scholar. I write and teach on the relationship between structural 
racism, inequity and health. 
I work clinically and have a scholarly focus on the child and public health impacts of harmful policing practices 
and policies. I partner with San Diego 211, working with navigators to address the social needs of San Diegans 
impacted by chronic illness and poverty. I’m the Director of Equity and Justice for The California Children’s Trust, 
an initiative to advance mental health access for children and youth across California.  
In partnership with the Kaiser Family Foundation, Black Coalition Against COVID, and Unidos US I co-
developed THE CONVERSATION: Between Us, About Us, a national campaign to bring credible information about 
the COVID vaccines directly to Black, Latinx, and Spanish-speaking communities. 
I graduated cum laude with a B.A. in Africana Studies and Health from the University of Notre Dame. I earned a 
M.D. at Vanderbilt University School of Medicine and completed my pediatric residency at University of 
California, San Francisco. In 2017, I graduated from the Commonwealth Fund Mongan Minority Health Policy 
Fellowship at Harvard University’s School of Public Health, earning an MPH.  
 

Helen Duplessis  
 

Helen DuPlessis is an accomplished pediatrician and physician executive with 30+ years of health leadership 
experience. She has wide-ranging knowledge about public sector programs, maternal and child health policy and 
program development, early childhood, and Medicaid managed care. At Health Management Associates Helen 
focuses on transforming health services for women and children, local health jurisdictions and broader delivery 
systems. She also provides analysis, revenue optimization, and program design recommendations for children 
and youth with special health care needs. She earned her medical degree and her Masters in Public Health from 
the University of California at San Francisco and Los Angeles, respectively.  
 

Lori Gardner  
 

Lori Gardner is the program manager with Madera County Department of Public Health, Children’s Medical 

Services. She, along with Supervising Public Health Nurse Elsa Estrada, NP, MSN, SPHN, have co-managed the 

Children’s Medical Services programs for four years. Having worked in healthcare for most of her career, she has 

been on the frontlines watching change occur throughout her professional life.  The love of Lori’s life is her 
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family; her daughter, her two grandbabies, and three fur babies. It is a privilege to be part of the great CCS team 

in Madera County. Our increasing caseloads demonstrate the ongoing need for increased services to ensure our 

kids and their families have the resources available that will ensure their success in life.  

 

Louis Girling 
 

Louis Girling, Jr., MD, FAAP, is a board-certified pediatrician who graduated from the Louisiana State University 

School of Medicine in New Orleans, and subsequently completed his pediatric residency at Children’s Hospital 

Oakland in 1991.  Dr. Girling has spent his career serving Bay Area children and families of all socioeconomic 

strata, with a particular focus on those who are socioeconomically disadvantaged, culturally and linguistically 

displaced, or otherwise isolated or at risk for experiencing health inequities. He has practiced clinical pediatrics 

in Oakland, San Francisco, and Half Moon Bay.  For the past 20 years, he has provided medical direction and 

consultation for the California Children’s Services (CCS) programs in Sonoma, Santa Clara, and most recently 

Alameda County.  Dr. Girling also served as Deputy Health Officer in Santa Clara County for nearly a decade, 

providing leadership during the H1N1 pandemic, and until recently he served as Clinical Guidance Lead during 

Alameda County’s COVID-19 response.    

 

Rebecca Hernandez  

 

Rebecca Hernandez established Help Me Grow in Orange County, California in 2006 with the support of First 5 

Orange County, Children’s Hospital of Orange County and University of CA, Irvine. The Help Me Grow Centralized 

Access Point launched in 2007 and currently serves nearly 2,500 children per year.  Rebecca has been 

instrumental in the development of technology specific to the Help Me Grow system including STAR, a database 

for tracking referrals, care coordination, and outcomes. With funding from the U.S. Department of Health and 

Human Services, Rebecca has led a collective impact effort focusing on the implementation of the OC Children’s 

Screening Registry. Launched in 2018, this countywide database is instrumental in communicating screening 

results across sectors, including early care and education, community-based organizations, and health care 

providers. Since 2012, Rebecca has led the OC Care Coordination Collaborative for Kids with an award from the 

Lucile Packard Foundation for Children’s Health to address system issues for children with special health care 

needs.   

Rebecca also serves as a consultant for the Help Me Grow National Center supporting replication efforts across 

the country.  She is an alumna of Stanford University where she studied Human Biology with an emphasis in 

Child Development and she also holds a Master of Science in Education from Wheelock College in Boston.  

Michelle Laba 
 

Michelle Laba, MD, MS, FAAP, currently works as the Medical Director of Orange County California Children’s 
Services, which provides medical and therapy services to 13,000 children with complex and chronic medical 
conditions.  She has been in this role since June 2021.  Prior to this, she worked as a general pediatrician and 
Ambulatory Care Medical Director of Primary Care Services at the Ventura County Health Care Agency.  She has 
over 15 years of Medical Therapy Conference pediatric consultant experience.  

 
Dr. Laba graduated from University of California, Santa Barbara with a Bachelor of Arts in Biology.  She earned 
both a Doctor of Medicine and a Master of Science in Clinical Nutrition at The Chicago Medical School and 
completed her residency in General Pediatrics at Harbor-UCLA Medical Center.  She is Board Certified in General 
Pediatrics and is a Fellow of the American Academy of Pediatrics.   
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Inez Leonard  
 

Inez Leonard, Health Program Manager (CCS Administrator) for Sacramento County CCS Program.   I have been 
with CCS for 6.5 years, previously managed Sacramento County Primary Care Center for 10 years.   22 year 
Sacramento County employee.  

 
Anna Long 
 

Anna Long, PhD, MPH, is the Director of LA County Children's Medical Services (CMS).  This includes oversight 

and responsibility for the County's California Children's Services Program, the Medical Therapy Program, the 

Child Health and Disability Prevention Program and the Child Welfare Public Health Nursing Program. Dr. Long 

joined CMS in 2014.  Prior to this, she served as Chief of Staff for the Department of Public Health from 1998 to 

2014.  Dr. Long began her career with the Los Angeles County at the Office of AIDS Programs and Policy where 

she directed the Research & Evaluation Section.  Dr. Long received her BS and Master's degree in Public Health 

and a PhD in Educational Psychology from the University of California, Los Angeles.  Prior to her work in Public  

Health, Dr. Long conducted research, evaluation, and program development activities as a consultant.     

 

Denise Moret  

 

Denise Moret, MD, is an assistant medical director for Los Angeles County CCS.  She began her service with CCS 

in 2009 after practicing general pediatrics in the community for 22 years.  She earned her medical degree from 

UCLA and did her pediatric residency at Harbor UCLA. 

Mira Morton 

Ms. Morton is Director of Government Relations for the California Children’s Hospital Association. She directs 
the Association’s legislative and non-finance regulatory activities, and supports the Government Affairs 
Executives for the Association’s eight non-profit, freestanding children’s hospital members. Prior to joining 
CCHA, she spent six years advocating on behalf of employers at the California Chamber of Commerce, where she 
focused on tax policy, legal reform, environmental regulation, and most recently, health care and education 
issues. 
Mira began her career in public policy as a legislative advocate and regional director at TechAmerica, a national 
trade association of technology companies. She handled legislative issues related to e-commerce, Radio 
Frequency Identification (RFID), and children’s online safety in all 50 states, and also managed the 
TechAmerica’s lobbying activities in nine western states. Before that, she worked for five years as a middle 
school teacher in Cupertino, California teaching language arts and social studies to 6th, 7th, and 8th graders.  
Mira has a BS in psychology and a MA in education from Santa Clara University. She also has a JD from the 
McGeorge School of Law, University of the Pacific, with a certificate in government affairs. Mira is an active 
member of the Capitol Network mentorship program and recently became a hospice volunteer with Sutter Care 
at Home. She currently lives in Sacramento with her husband and two stepsons, ages 18 and 20.  

Mike Odeh  

 
Mike brings extensive health policy and advocacy expertise to Children Now, where his work focuses on health 
coverage, access, quality, financing, and care delivery. 
Prior to joining Children Now, Mike worked at Health Access, a California health care consumer advocacy 
organization, and previously at the Center for Children and Families at the Georgetown University Health Policy 
Institute. Mike has also taught a health policy course at San Francisco State University.  
Mike holds a Master of Public Policy degree from Georgetown University and an undergraduate degree from 
Creighton University. 
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Megumi Okumura  

 

Megumi Okumura, MD, MAS, FAAP, FACP, studies interventions that address barriers and facilitators to chronic-

illness care for children with special health care needs (CSHCN). She is dual-board certified 

in internal medicine and pediatrics; has a health services research background through the RWJF Clinical 

Scholars Program; completed a fellowship in health policy; and focused her master’s 

degree on implementation and dissemination sciences. Dr. Okumura’s 

research goal is to generate rigorous evidence that improves the quality of healthcare and services to patients -- 

through integration and implementation of interventions and studies -- that 

integrate patients, healthcare providers, mental health providers, healthcare 

systems, and community organizations. Dr. Okumura provides primary care for adults with childhood-onset 

chronic illnesses and intellectual disabilities at UCSF. She is on the Advisory Board of the National 

Children with Special Health Care Needs Research Network and the WITH Foundation. 

 

Janet Peck 

 

Janet Peck currently works with Butte County Public Health as a Program Manager for California Children’s 

Services.  Ms. Peck graduated from Mount St. Mary’s University with a degree in Physical Therapy and minor in 

Biology (1984).  She has worked in a variety of settings to include acute rehabilitation of pediatrics and adults, 

home based therapy for pediatrics, owned/operated an independent Outpatient Physical Therapy practice for 

25 years and worked as a Pediatric Therapist at the Butte County Medical Therapy Unit prior to her position as 

Program Manager. Butte County Medical Therapy Program is part of the UCDAVIS STARS grant funded pilot 

program, which is a school based tele-physiatry assistance for rehabilitative and therapeutic services. 

 

Francesca Peterson  

 

Francesca Peterson is the Director of Children’s Medical Services for San Luis Obispo County, and Program 

Administrator for the County’s California Children’s Services.  She started her career with Fortune 500 

companies in the electronics industry, and later transitioned to the healthcare industry, managing large private 

and non-profit specialty medical practices and clinics throughout San Luis Obispo County. While leading a Teen 

Wellness Program, Francesca discovered her passion for helping children and families and joined the County’s 

CCS Program in 2012. “This is my ‘feel good job’ where I’m able to have a positive impact on the lives of children 

and families in our community. I end every day knowing I’ve made a difference.” Born in Canada, Francesca 

grew up in the San Francisco Bay Area, and relocated to California’s Central Coast in 1980 where she fell in love 

with the area and “SLO” lifestyle. She spends her free time with family, pets and doing anything related to 

watersports. 

 

Susan Philip  

 

Susan Philip, MPP, was appointed Deputy Director, Health Care Delivery Systems in April 2021. Susan is 

responsible for the development, promotion, and implementation of health care delivery systems to about 13 

million beneficiaries of the Medi-Cal program and provide direct management to three divisions: Integrated 

Systems of Care, Managed Care Operations, and Managed Care Quality and Monitoring; and work 

collaboratively with the other Deputy Directors in administering the Medi-Cal total budget.  

Prior to her appointment, Susan served in a variety of roles in the health care sector including in leadership 

positions for over 20 years. From 2013-2021, she served as Senior Healthcare Management Consultant with 

Milliman, Inc. and Director of Public Sector Markets for the Milliman MedInsight Practice. In this capacity, Susan 
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has led research, analytic engagements for a diverse group of clients on quality improvement, care management 

strategies. She has also worked with community-based organizations on improving capabilities to use data to 

conduct outreach and support care management for people experiencing homelessness and justice involved 

populations. Earlier in her career, she also served as Director for the California Health Benefits Review Program, 

at the University of California, Office of the President in Oakland, a Medicare Consultant with the Kaiser 

Foundation Health Plan, Inc., and a Policy Analyst for the Medicare Payment Advisory Commission in 

Washington, DC. In her volunteer time, Susan has served on the board of a federally qualified health center 

focusing on health care for the LBGTQ community as well as people experiencing homelessness. Currently, she 

serves on the board of SafeHouse which provides transitional housing and support services for survivors of 

trafficking.  

Susan earned a Bachelor’s Degree in Economics and English, from Columbia University, and a Master of Public 

Policy in Health Policy and Nonprofit Studies from Georgetown University, McCourt School of Public Policy.  

Katie Schlageter  

Katie began her career as an Occupational Therapist, working in hospitals, home health care and Skilled Nursing 

Facilities. She was hired as the Chief Therapist of the Medical Therapy Program in Alameda County in 1999 and 

was promoted to the CMS Administrator in 2006. She retired in March of this year but has continued to work as 

a retired annuitant to support the program, focusing on projects such as CalAIM. 

Daniel Vasquez  

Daniel is the parent of a resilient little girl with complex healthcare needs and understands firsthand the joys 
and trials of balancing roles of professional and father to a medically complex child.  

 
He has special interest in educating the Spanish-speaking community about services and rights, particularly 
empowering fathers to find their own voice in the lives of their children with special needs.  

 
He is a Case Manager for the Center for the Vulnerable Child at UCSF Benioff Children’s Hospital Oakland and in 
his free time he enjoys hiking, culinary exploration, and most importantly just being a father. He earned a B.A. in 
Sociology and Behavioral Science from San José State University, San José California.  

 

Leslie Wilson  

 

Leslie Wilson, PhD, has been a Professor of Clinical Pharmacy and Medicine at UCSF for over 20 years and 

specializes in health economics and health policy, including claims-based analyses of drug utilization and costs, 

studies of drug adherence, cost-effectiveness analysis of clinical treatments, value analysis of decision aides, and 

discrete choice measurement of health preference. She has expertise in behavioral economics methods and has 

published multiple studies where she developed discrete choice based conjoint patient  preference instruments 

to determine patient risks and benefit attribute trade-offs for different types of treatment choices.  Dr. Wilson 

has many years of experience in analyzing claims and other large data bases for utilization and costs of disease 

treatments and their outcomes. She has worked with California Workman’s Compensation to advise on pricing 

models for pharmaceuticals using their longitudinal drug claims data bases. She also was a co-investigator on 

a Center for Medicare/Medicaid Services (CMS) Innovation award to examine utilization and cost models for 

new systems for dementia care delivery, analyz ing CMS data for dementia  patients across five years 

to assess ut ilizat ion and costs by type of dementia.  Dr. Wilson has a broad expertise in economic analyses 

including cost of illness, comparative effectiveness, cost-effectiveness, and cost benefit analyses. 
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Dr. Wilson has been a co-investigator on many NIH grants and a PI on state, foundation, and privately funded 

grants as well. As a CERSI member, she collaborates with the FDA in workshops to increase the education of the 

regulatory and research community around patient preference and has FDA funding for several preference 

studies. She currently has a Burroughs Welcome Fund grant to test the validity of patient preference 

measurement in persons with upper limb loss and an FDA BAA grant to test preferences for islet cell transplant 

in high-risk diabetes patients. Dr. Wilson is active in patient preference international organizations and a 

founding member of International Association of Health Preference Research (IAHPR). She has a 

lo n g  background in healthcare as a health economist professor at UCSF for over 20 years and as a practicing RN 

for over 15 years. She is the co-director of the Health Services and Policy Research Pathway, director of 

the Program for Pharmaceutical Outcome and Policy Studies at UCSF Department of Pharmacy, and faculty 

director of the ISPOR student organization at UCSF.  

Mindy Winterswyk 
 

Mindy Winterswyk, PT, DPT PCS, is currently the Division Manager and Chief of the Medical Therapy Program for 
Orange County CCS. She has been in this role since 2020. Prior to being the Division Manager, Mindy worked in 
the following roles with Orange County CCS: Therapy Consultant, Supervising Therapist and Physical Therapist II. 
Before working for CCS, Mindy worked at Rancho Los Amigos National Rehabilitation Center where she 
specialized in working with both adults and children with spinal cord injuries.  

 
Mindy graduated from California Polytechnic State University, San Luis Obispo with a Bachelor of Science in 
Kinesiology and from the University of Southern California with a Doctor of Physical Therapy degree. Mindy has 
been a Board-Certified Pediatric Clinic Specialist in physical therapy since 2009.  

 
Meredith Wolfe  
  

Meredith Wolfe is the CCS Administrator for the County of Humboldt. She has been involved in CRISS in many 
ways, as a steering committee member representing rural counties, chair of the Claims Workgroup, and 
participant in the Whole Child Model Workgroup and Council. Her focus is on developing and sharing tools to 
help programs deliver services in ways that improve the patient and family experience. She helped to develop 
the CRISS Claims Toolkit, and chaired a workgroup of counties to re-write the CCS Inter-County Transfer 
Numbered Letter. In addition, another role she relishes is coordinating the UCSF satellite pediatric cardiology 
clinic for Humboldt County. In her free time she enjoys running and feels lucky to live in one of the best climates 
for joggers anywhere. 

 


